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OTYET
0 padore O0mECTBEHHOI0 COBETA rOCYIAPCTBEHHOT0 GIOIUKETHOI0 YU P CRIACHHS
«KommuiekeHblii HeHTp conmaibHoro 00C/IyKHBAHNS HACCJCHUS I'OPOACKOT0 0KPYTa
«Cemenopeknii» 3a 2025 roa

B 2025 rony nesrensroCTh OBIIECTBEHHOIO COBETA OCYLIECTBIIAIACH HA OCHOBAHHH TUTAHA
MepOnpHATHIL. Bee 3aruiaHupoBaHHbIE MEPOTIPUSITHS BBITIOTHEHB! B TIOJTHOM 00BEME.

3a nereximmit 2025 rox OBUIECTBEHHBIM COBETOM [OCYIAPCTBEHHOTO GIOKETHOTO
yapexRaeHHs « KOMITTEKCHEBIH HEHTP CONMATEHOTO 0DCTyKHBAHUS HACEJIEHHS TOPOJICKOTO OKpyra
«CeMEHOBCKHI ) MPOBEIEHO 4 3acellanisl, Ha KOTOPBIX PACCMATPUBAINCEH Pa3IHYHbIE BOIIPOCHI 110
OKa3aHHIO COACHCTBUSA YUPEKICHNIO B COBEPIICHCTBOBAHNH ACATCIBHOCTH 10 IPEAOCTABICHHIO
COIHATBHBIX YCIIYT HACEICHUIO, OCHOBHBIMHU M3 KOTOPBIX OBLIH:

1 AHanns nHPOPMALHOHHON OTKPBITOCTH Y UPEKICHNS;
2. AHaJm3 onpoca rpakaaH-noayvareseil COlHanbHbIX yCIyr;
3 YdacTre B COMMATBHO-3HAYUMBIX MEPOTIPHATHSIX U T.JL,

Ilo wroram nposeaeHHbIX 3acefannit OOIECTBEHHOr0 coBeTa cocrasieHsl [IpoToKoEL,
KOTOpBIE  pa3sMelleHbl Ha  odunmansHOM  caiite  YupexiaeHuss B MHPOPMALMOHHO-
KOMMYHHUKAIHOHHOM ceTu «MHTEpHETY,

AHanu3 HHQOPMANMOHHON OTKPBITOCTH YUpemKIeHMs:

B rewenne 2025 roma wiensl OOHIECTBEHHOrO COBeTa AaKTHBHO BKIOYAIHCH B
HMH(POPMALMOHHO-PA3BIACHUTENBHYIO PabOTy Cpe/in HaCeTeHNS O MeATeTbHOCTH Y UpeKACHNS,

Ananu3upyst HHOOPMANHOHHYIO OTKPBITOCTE YUpeskaeHus wieHs! OOIIECTBCHHOTO COBETA
OTMETHIIM, YTO B YUpPEXKICHHH HH(POPMHUPOBAHMUIO HACCJICHHUS VICISETCS JOIDKHOE BHUMAHHE.
Herounnkamu nHGOPMHUPOBAHHS HACCIICHUS O JESTEILHOCTH YUPEHKISHUS, 0 PETOCTABIIIEMBIX
COIHAJIBHBIX YCIYTaxX sBIAIOTCS: CPEICTBa MaccoBoit nHGoOpMaLMK - 00MIECTBEHHO-TT0JTHTHYECKAs!
rasera «CemeHOBCKHMH BeCcTHMK», opuuManbHbIH caliT Yupexiaenus, HHOOPMAIMOHHBIE CTCHIBI,
sameTkn B «TBurrepen, Oyxnersl. OduumanbHblil caliT YupexIeHHs BKIIOYCH B CUHHOE
MHPOPMALIMOHHOE NTPOCTPAHCTBO ceTH MHTepHeT B KauecTBe OOLIEAOCTYITHOTO PECypea ¢ CETEBLIM
okpyra «CeMEHOBCKHMI» B COOTBETCTBHH ¢ HOPMATHBHBIMHM aKTaMM, PerIaMeHTHpPYIOLIHMH
JEATENBHOCTD B cepe COUHATBHOM 3aIIUThL HACCIICHHUS.

JloTIOHUTENbHBIME HCTOYHUKAME MHQOPMALHH O JICATENBHOCTH YUPEKACHUS SABJISIFOTCS
oduIHabHBIE aKKAYHTHI B COMHATBHBIX ceTsax «BKoHTakTeyn, «OnHoxnaccHukny u «Tenerpammy,
KOTOPBIE CO3AaHBI B LesX oOMeHa uHpopMaluy, nyOIuKauuy aKTyalbHOM, TOJE3HONH H BaKHOI
HHQOPMALMK Ul TPakKIdaH W pEeKJambl COLMANLHBIX yCiuyr. C WX NMOMOUIBI0O MOXHO Y3HATH O
HOBOCTAX M MIPOBEIEHHBIX MEPOTIPUATHAX, JTOCTHKEHHAX H HHHOBALIHSX, TOCMOTPETh OTO H BHICO
coOBITHIA.

B reuenue roma wieHs! OOINECTBEHHOTO COBETa 3HAKOMHIIHCH CO CTATHCTHYCCKHMM
OTYETAMH, OTYETAMH [0 BBITIOJHEHHIO IOCYAAPCTBEHHOI0 3aJaHus, M3 KOTOPBIX BUIHO, YTO
YupexieHHe yCICIHO BEITOIHACT 10CTABICHHBIC 3a/1auH.

AHaIN3 0TIpoca rpakAaH-noayvaTe el ConHaabHbIX yeIyr:

Qynkuun  OOIIECTBEHHOTO KOHTPOMSI 3a ACATENBHOCTBIO Y UPEHIACHHS Pealn3yroTCs
OO1ECTBEHHBIM  COBETOM, IyTeM TIPOBEJICHHS MOHHTOPHHTA KAuecTBa COMHATBHBIX YCIIVT,
NPEJOCTaBISIEMbIX Y UPEIKICHHUEM.

Iles1b MOHMTOPHHTA — OCYLIECTBIICHHE HE3ABHCUMOI OLICHKH KauecTBa paboThl YupeiieHus.
B xauectBe 00BeKTa MCCIIENOBAHMS BBICTYIHIM Ipaj(iane, JOCTHTIINE TIEHCHOHHOTO BO3pacTa u
HUHBAJIUJIBI, KOTOPEIE SBJISIOTCS ITOCTOSHHEIMH [IOJIYYaTeIIMH COUHAIBHBIX YCIYT B YUpekKICHHH.

B xoze onpoca 66U10 paceMOTPEHO KAYECTBO MTPEIOCTABICHUS COIIHANIBHBIX YCIYT ¢ MO3UITHH
TPKAAH [MOKHION0 BO3PacTa ¥ MHBAIMIOB, MOIYUYUBIINX COIMAIBLHEIE YCIYTH B YUpexIeHHH, B
noJIyctaoHapHoi opme conmansHoro 00CTYKHBAHHS U B OpMe CONMATBHOTO 00CIIyKHEAHNS
Ha JIOMY.

Beero B ankeTHpoBaHUH NPUHSIO yuacTue 140 uenoBex.




ITo HTOTaM TPOBEJICHHOTO AHKETHPOBAHHS yCTaHOBIEHO, uTo 100% rpacian - mojyuaresei
CONMATBHBIX YCIYT [OJIHOCTBIO Y/IOBIETBOPEHBI O0BEMOM M KAHECTBOM OKa3aHHBIX YCIIYT,
060CHOBaHHBIE XKAI00b! Ha paboTy YUpeskieHHs oTcyTCTBYIOT. PakToB HecoOoieHws TpedoBaHHii
K ciykeGHOMY TMOBEICHHIO Pa0OTHUKOB Y UPEKICHHA HE 0TMEUAIIOCH.

Pe3ysbTaThl AHKCTHPOBAHMSA TMOKA3bIBAIOT  BBICOKYIO CTCHCHL  yAOBJICTBOPEHHOCTH
monyuatesneil KauecTBOM M JOCTYITHOCTBIO TOJIYHAEMBbIX COUMATBHBIX YCIYT. DTOMY crocobcTByeT
1pO()eCCHOHATH3M U KOMITETEHTHOCTS PabOTHHKOB, OKA3hIBAIONIMX COLHATBHBIC YCITYTH.

B 2026 rojy pabora OG11ecTBeHHOTO COBETA 110 [IPOBEACHHIO AHKETHPOBAHHS IIPOJIOTIKATCS.

Yuacrue B CONMATBHO-3HATUMBIX MEPOTIPHATHAX:

B Teuenme rona wieHbl (OOUIECTBEHHOTO COBETA NMPHHHUMAIH Y4acTHC B CONMAIBHO-
3HAYNMBIX, TIPA3THHYHBIX OKPYKHBIX MEPOIPUATHAX, NOCBAUICHHBIX TTPA3THOBAHHIO Huio Hobesl,
JIHIO MOKWIOTO YenoBeKa, Jinto marepu, [IHio HABaTHIA U JIp.

IIpencenarens

OOIIeCTBEHHOTO COBETA E.B. [IpecnoB




