
IocyqapcrBeHHoe 6roAxernoe yqpexAelrue

<<Kounlerccnrrfi rIeHTp coquaJrbHoro obcryxuBaHuq HaceJreHrrfl ropoAcKoro oKpyra
<<Ceuenoncr<ufi>>

TIPOTOKOJI Nb 2
gace naukrfl O 6Iqecrnennoro coBera

rro BorrpocaM He3aBr{cprMofi oqenru KatrecrBa ycnyr focy,uapcrBenHofo 6roAxernoro ytlpexAeHlrq

<Korrnlexcnrrfi UeHTp coquaJrluoro o6cryxvrBallvfr HaceJleHfit fopoAcKoro oKpyra
<Cemenoncruft>>

[ara nponeAeHufl: 24 urots.2025 rola
Bpeux npoBeAeHl4q: I 0:00
M"ato npoBeAeHl{s: HIaNeropoAcKas o6lac6, r. CeNlenos, yl. Marneena, y.4

flpucyrcrBoBaJrlr rrJreubl O6rqecrselrHoro coBera :

IlpucyrcrB oB aJrrr tIJreHbI O6uecre eHHoro coB era :

flpecnoe Enrenufi Ba.renrunoBrrq - [peAceAarenb BerepaHcrofi opranv3arJnvr MyHI'IIII4nanbHoro

oKpyra Celrenoecrufi - upe,uceAarenl Conera.
rfu enrr O6rqecrseHHoro coBera :

Hansuosa .CeerraHa Bopraconna v.o. npeAceAarenfi Ceuenoncrofi PO HOO OOO

<Bcepoccuftcxoe o6rqecrso r.rHBaJrr4AoB)), 3aMecrllTenb rlpeAceAareJlt Cosera.

Illuprcynona Huna lleaHonHa rrpeAceAarenb nepeu.firoft nerepancroft opraHI43aIII4I4

V.{pexAeHI,rs.
Prr6aroea AHacracuq HuKoflaeBHa - npeAceAarenb lepBl4qnofi nurepancrcofi opI'aHI43aIIulI

M-3prnoereBcKoro reppraropktaJrbHoro orAena aAMI,IHI4crpallilu MyHI'IIII4nanbHoro oKpyra

Ceuenoncxzfi.
Mypanren a Jlu1us AnexceeeHa - qJreH BerepaHcKofi opranuraUul,I MyHktIII4naJIbHoro oKpyra

Ceuenoecrufi.
fIpur,.IaureHHbIe:

Ife6una A,'rr6llsa A.uerccanApoBHa - ALIpeKrop fBy <KUCOH ropoAcKoro oKpyra

<CerraenoecKufi>
Pyunnqena IOJruq BlagnunpoBHa - 3aMecrLITeJIb AI{peKTopa rro o6rqpru nonpocarvr fEV

(KUCOH ropoAcKoro oKpyra <CerraenoscKuft >>

Moporona Haraflrq B,ragnlrupoBHa - ropr4cKoHcynsr OCCO fBy (KIICOH ropoacKoro oKpyra

<CenrenoecKuir>>, ceKperapb O6IqecrseirHoro coBera.

Ha racelaHuu O6rqecrBeHHoro coBera rrpncyrcrByror 5 qJreHoB O6rqecrseHHoro conera u3 5,

KBOpyM r[ns [pI,IHtrI4q peureHl4q I4Meerc.f,'

1. O aeqreJrbHocrrr IEy (KIICOH ropoAcKoro oKpyra <<Ceuenoncrcuft>> eo 2 nnapra.re

Z02S roua cnyuanrr I-{e6uny Ant6rany AnercangpoBHy - AllpeKropa fBy dIICOH ropo4croro

oKpyra <Cel4erioscrufr >.
Bo 2 rceapra:te 2025 roaa fBV dI-ICOH ropoAcKoro oKpyra <Cel4enoecxuft> uponeAeHa

oneAylouarl pa6ora:
OpraHn:onaHo yqacrr4e B perr{oHaJrbHoM qeMrtfioHare rlo KoMrlblorepHoMy trlnoro6oprro

cpeAr{ neHcl4oHepoe Hl4xeropo4cr<oft o6lacru.
Opraru43oBaHo fracrr{e s 11-N{ BcepocczftcKoM KoHKypce <Cnacn6o unrepnery-2025>>'

Corpyanrarcr4 ytrpexAeHvfl. rrpulfrnlr yqacrlle no Bcepoccuftcxux aKIIIarx <Orua flo6eAu>,

<f eopruencKas reHTorrKa)), <Cse'ra [aMsrl4)).



Opranusonano yqacrr,re nonf{arerefi coquaJIbHbIX ycnyr Il corpyAHHKoB ]rqpexAeHl4q B

o6yqaroulr,rx Mepolpr4 s'rprflx uo Qunanconofi rpauorHocrl4, opfaHlz3oBaHHbrx Eanrou Poccuu u

B c epo ccr,rfi cxoft npo cnerl4TeJlbcKofi ecra$ eroft < Mor'r Q r'rnancrr>'

B orAeneHr4r{ AHeBHoro npe6rmauux Ans n}oAeft crapllero Bo3pacra [poBoAqrcq

pa3nprr{Hbre Meponpr4qrr,rr, cnoco6crsyrcuue npoAneHl4ro aKTrrBHoro AonroJrernrl:

o3AopoBr4reJrEHbre Srarnec - TpeHr4poBKrr u fLIMHacruKa; $yirxuuonl{pyer rpeHaxepHuft 3ar,

rrpoBoAsrcq prBHoo6pasurre Macrep-KJraccbr, o6yuaroruue 3aHflTufl, <Cltaprtpon Apyr

neHcproHepa), KorHI,ITr,rBHbre rpeHprpoBKr,r naMflTIr I4 BHIaMaHHT. llony.rarenl4 coul4anbHbx ycnyf

perynrrpno coBeprxaror rryrerrrecrBr4s rto Aocronpl4MeqarenbHocrsu naureft o6lacru B paMKax

npaKTr4KIr (colll4alTbHrrfi rypu:l,l >.

Ha 6ase trHTerpauuoHHbrx MacrepcKr4x rr Mr4HI4 - r<ny6ax Yupex.{enul perynlpHo

np oB oAtTcq TB OpqecKI4 e M aoTep - KJIaCCbI 14 3aHflTnfl .

PerylrpHo rrpoBoArrcfl. sar.flT:as rro o6yreriuro npplroroBneHllro nuulu ruoAefi c

orpaHr4r{eHHbrMr,r Bo3MoxHocrsMr{ 3AopoBbr B paMKax npaKTI4KIa <Y.re6Has KyxHs).

Y.rpeN4eHpreu 6rna opfaHr.r3oBala vr [poBeAeHa 6larornopureluHafl fipMapKa B rlonb3y

6oftqoe CBO, KoTopaf rlporuna e I-{enrpe Kynbrypbl 14 I,IcKyccrBa r. Cerraenos.

Bceuu corpyAHrrKaMu yqpex(g1eutrs. oKa3brBaercq pa3HocropoHHf, rIoMoIrIb BoJIoHTepcKI4M

opraHrr3arrr.rflM, 3aHr{Maroilruxcf, noMolrlblo yqacrHuKaM CBO. C Aeruupr } {acrHnKos CBO

crreur4anr4cTaMI4 yqpe)KAeHI,Iq npoBoAsrcq TBoprIecKI4e MacTep-Knaccbl.

!.tts nolyuarelefi cour4irJrbHbx ycnyr Haruero Vupex4eHux 6rrnu opraHLI3oBaHbI I4

npoBeAeHbr pa3lr,rr{Hbre Meponpr4sTrls,B paMKax [pa3AHI4tIHbX pI naMflTHbIX AaT.
llpoee4ensr rrJraHoBbre Bbre3A6r <Mo6unurofi 6pura4u> B orAaJIeHHbre HaceJIeHHbIe

nyHKTbI.
focyaapcrBeHHoe saraHyre, ycranoBneHHoe flpex,qeHl{Io Ha 2 xvaprwr 2025 roAa,

BbrrroJrHeHo B IToJTHoM o6terue.
OqeHnsas pe3ynbrarbr AesrenbHocrr4, MoxHo Ha3Barb pa6ory VupeN4enus Aocraror{Ho

eQ$ercrueuofi.

2. 06 urorax aHKerrrpoBantrs, rpax(AaH - rloJryqarelefi coqrraJrbHblx yc!'Iyr.

flpoeeqenue He3aBr{urMoft oqenrcu KaqecrBa pa6orbl IEy (KIICOH ropoAcKoro oKpyra

<<Cenrenoecxrafi>> B coorBercrBr{u c Kprrrepvsutr H [oKa3arerqM[, yrBep]I(AeHHbrMIr

MunucrepcrBoM coqr{aJrbHofi uolraruxra Huxeropolcroft o6.uacrra (,qorlaAqrar - flpeuroe

E.B.)
O:narovleHr,re qrreHoB O6rqecrseHHofo coBera c I4TofaMI4 aHKerl4poBarr4fl, rIpoBeAeHHbIMa

cpeAr4 40 rpax4aH - [onytrareneft ycnyr B orAeJIeHI,Isx coquanuro-6rrroeoro o6clyxvBarus Ha

.{oMy n B or.ueneHlll{ AHeBHoro upe6rrranzx. .
B pe3ynbrare aHKerr.rpoBaHu.rr ycraHoBJIeHo, rITo Bce pecrIoHAeHTbI xopolxo

uH$oprrlr,rpoBaHbr o pa6ore fBy (KUCOH ropo4cKoro oKpyra <Cerr,tenoncKuft>, yAoBnerBopeubl

ycnoBrirMrr IIpeIocraBJreHr4r coUvanbHbrx ycnyr, AoBoJIBHbI oTcyrcrBlreM ouepeAefi npH

ronyqeHr.ru corlr4aJrbHbx ycnyr. C.{Hraror nepcoHan fBy (KUCOH fopo.4cKoro oKpyra

<CeN,leHoecKr.rft) KoMrrereHTHbrM, BelKJIrrBbIM, 4o6poNeJIareJIbHbIM. Bce onpaIIII4BaeMble

yAoBnerBopeHbr KaqecrBoM ycnyr pr roroBbl peKoMeHAosarr fBY dI-ICOH ropoAcKoro oKpyra

<Ceueuoncxuft> e Kar{ecrBe rrocraBrrllrKa coqplaJlbHbrx ycnyf poAcrBeHHI{KaM I,I 3HaKoMbIM,

HyxAaro Ir1uM ct B co ull aJIbH oIu o 6 clyxlt B arvrl'r.
rllenrr O6ulecrnerrnoro coBera o3HaKoMlIJIrIcb c Ianfroprrra\ueit, pasrr,leqennoft Ha

o$nquanurou caftre Yupex4enun, caitre MrrHr{crepcrBa colll4anurofi nolnruxu HuNeropo.ucxofi

o6lacru, Ha crpaHr4uax Yupex4eHr'rq B corIrraJIbHbIX cersx B cerl4 IrlHrepner.

llo pesynrraraM rrpoBeAeHHoro aHKerlrpoBaHl{fl, rIpIiIHIaMarI Bo BHIrMaHrae ran$opvlauurc

AupeKropa yqpexAeHr4{ A.A. I{e6ranofi o pa6ore f6y (KUCOH ropoAcKoro oKpyra

<Cetrerioncrufi> Bo 2 KBaprane 2025 roAa Aarb IIoJIoxI,ITeJIbHyIo oIIeHKy AesrerbHocru
yr{pexAeHr4s so 2 KBaprane 2025 rola u npu3Har6 rlpeAocraBJlteMble coUIraJIbHbIe ycnyr[

KAqECTBCHHbIMI4.

f o"'locoea,'Iu : orKpbITbIM foJIocoBaHIreM.

llrorn roJrocoBaHuq: (3a) - 5 uel., (rrpoTI4B) - 0 uel., (Bo3Aepx(i]nucb) - 0 qel.

llpe.unoNeHue IIpLIHtro eAr{HofnacHo.



Peurlr,ru:

[arr rroJro)Kr4reJrbHyro oueHKy AesrenbHocrll fEy (KUCOH ropoAcKofo oKpyra

<CeN,reHoecxuft> u rrpr43Harb rrpeAocraBJrtreMbre coqlraJrbHble ycnyrll ilo I4ToraM 2 xeaprma 2025

lo.[a KaqecTBeHHbrMr4.

flpeace.uare:n O6utecrBeHHoro coBera

Cerperapr O6ulecreeHHoro coBera

E.B. llpecHoe

=_H.B.Moporoea



IIo KpurepHcM 14

flpnnoxeHue I
K rlporoKony 3aceAaHl{s O6rqecrseHHof o coBera

fBY (KIICOH ropo.ucKoro oKpyra
<CeNaeHoscKI,Ifi)

or 24.06.2025 r. Is 2

IIT OTI,I AHKETI,IP OBAHI4fl
rroKa3aTeJItM He3aBI4cI4Mofi oqeuxu KaqecTBa pa6orlt fBy (KIICOH ropo4cxoro

oKpyf a <CeNlenoecKraft > r c$epe couuzulbHoro o6clyxueaHlar

Ns Kpurepuil flora:areru Kor-so
onpoIx
EHHbIX

Kor-eo
onpolx
EHHbIX

Ia HET

I Ornpurocrr u
AOcrynHocTb

rau$oprnrarlun o6
opfaHn3aqHH

YgouernopeHbl nr{ Bll xaqecrsou, fiorHolofr H

Ao cryrrHo crrro uu$ oplr a\uu (npu nI{r{HoM o6p alqenuu, no
rele Qony, ua o $uqua,rtsou cafire opraHu3aul4l4

coquzulbHoro o6clyxun anut) o AesrenbHocrl4
opraHr43alruu coquzlnbHoro o6cnyxrlBaluvIr, B ToM trl{cne o
nepeqHe H nop.f,AKe npeAoaTaBJIeHI{t Coquzrnruux ycrryr?

40

2 Korr,rQoprnocrt
yclonnft

npeAocTaBrrleHV.fl

ycnyr h
AOCTnHOCTb HX

IIoilyrleHnfl

02 42 0 0 0 0 0 6 - C.ruraere"rulBrI 
J;T*- 

ona3alr'lr's. ycrryr
40

0242000008 - Ouenusaere ru.r Bst 6naroycrpoficreo u
coAepxaHHe noMelqeHl4t opfaHH3aul4ll coqutlrlbHofo

o6c:ryxunauvs. vreppuropLrk1 Ha roropofi oua
pac[ono)KeHa, KaK xoporuee?

40

a
J Bpeur o)KI{AaHI{.n

rrpeAocraBneHHJI
ycnyfu

0244000001 - Bpelrx conuranur npl4eMa K cneql{aJll4cry
opf aHlasallnlr coIII4aJIbHoro o6clyxnBa:r^ng' npu JII4qHoM

o6parqenrnu Ars nonyqenur uu$opma\ur4 o pa6ore
opraHr{3arrvu couua:IbHoro o6clyxnBaHlrs', nopsAKe

npeAocraBneHl{q couuzullHttx yclyr*

l0 vpru.

0244000002 - Oxu4atm la Btt npeAocraBJleHl4e ycJIyrI4 B
opraHr43 aIIrIu colll4anbHoro o6 crryx vBa:uus 6olrure cpoKa,

ycraHoBJIeHHof o npl4 HuBHaqeHI4I{ Aannofi ycnyru?

40

A- [o6poxerareJlbHoc
Tb, Be)ISIHBOCTb,

KOMIIETEHTHOCTb

pa6oruuron
opfaHH3aur4I.t

0244000001 - Moxere rur Bu Aarb BbIcoKyIo oIIeHKy
go6poxerareJlbHocrl4, BelIsIr{BocrI4 I'I BHI'IMarenbHocrI4
pa6ornHros opraHI,I3aIruH coqplaJlbHoro o6clyxusaHufl,?

40

0244000002 - Moxere rn Btt Aarb BbIcoKyIo oueHKy
KoMrrereHTHocru pa6o'rHI4KoB opraHl43a:qlz'vt coIrl4anbHofo

o6crYxrlsaHla.s?
40

0245000001 - Moxe're lu Brt Aarb BbIcoKyIo oIreHKy
I43MeHeHI{.f,M KaqeCTBa XI43HLI B pe3yJlbTaTe IIOJI}^IeHII.I

coUV anbHbIX ycnyr B opIaHI'B aIILIH c OquanbHof o

o6cryxusaHHg?

40

0245000002 - YAosrereopeHbl JIH Blt yclonuruu
IrpeAocTaBJIeH[q coquuL'IbHbIX ycnyl (B ToM qHcJIe xLLirbIM

novrerqeHueu)?

40

0245000003 - YAosrersopeHbl nH Bu yclonuxura
npeAocTaBneHlrfl coqualbHblx ycnyr, B ToM III'ICJIe

Hiurr4rrueM o6opy,uooauvs. AIrs. [peAocraBneHl'ul
coquanbHbx ycnyr?

40

5
Y4on,lernopeuHo
CTb KAqECTBOM

0245000004 - Y4oueroopeHbl rIH Bu ycloru.rvu
npeAocTaBneHr4t coquzubHblx ycJryf, B TOM qHCJIe

nrlranueu?
40



o6cryxunaHu.r
opraHH3auuu

0245000006 - YAosrersopeHbl nI4 Bu yc:ronurir'ru

npeAocTaBneHl'Lfl COUI4ZUIbHbIX yonyf, B TOM r{Hcne

yAoBnerBopeHHbIX IIpeAocraBneHl4eM COqLIanbHo-

6srronrx, flapl{KMaxepcKax I4 f I{rl4eHuqecrux yclyr?

0245000007 - YAoerereopeHbl nlz Bu yc:ronuruu

[peAocTaBneHHq couHiuIbHbIX yCJIyl' B TOM qHCJIe

XDAHCHHEM JIHT{HbIX SEqCfi?

0245000008 - YAoerersopeHbl nI'{ Bu yclonurlru

[peAocTaBneHl{t coquaJIbHbIX ycnyf, B TOM LIHCJIe

o6opyAonanHblM AJI{ HHBZUIHAoB caHI'ITapHo-

f [rueHnr{ecKI,IM rlOMetuegueu?

0245000009 - YAosrersopeHbl nH Blt ycloeurltu

[peAocraBneHut couI4aJIbHbIX ycnyl, B TOM r{HCJIe

caHI{TapH[,IM COAep)I(aHueM caHnrapHo-TexHl{qecKof o

02450000010 - YAosnersopeHbl lu Bu ycnoBI4rIMH

rlpeAocraBneHl4S COqUanbHbIX yoJryr, B TOM qHCJIe

M OrUIarbI collnttrlbHbIX ycnyr?

02450000011 - YAoererBopeHbl .nu Bu ycnoBn.lMll

npeAocTaBneHH.s coIIHa,'IbHbIX yonyf, B ToM r{ucJle

rcoHQrageuquulnbHocrbto npeAocraBneHHs couuarbHIIX

02450000012 - YAosrerBopeHbl rua Blt ycnoButMll

rlpeAocraBneHl4t COqUanbHbIX ycrryr, B TOM rIHCne

rp a$urcou loceqeHlafi poAcrBeHHI'IKaMI{ B opf aHI'I3 aIII4I4

couu[ulbHof o o6clyxnn asus" I

02450000013 - YAosrerBopeHblru Bu ycnoButMn

npeAocraBneHI4t COUU&IIbHbIX yonyf, B TOM qHC'le

nepHoAuqHocrbro IIpHXoAa colruzulbHux pa6orunKoB Ha

024 5 00000 1 4 - Y4ouerBopeHbl :ru Brt ycnoBllfl MI4

npeAocraBneHuq coquanbHblx yoJryr, B TOM r{I4CJIe

onepaTl'IBHOCTbTO pelxeHIar noupocon?

02450000015 - YAosrerBopeHbl lu Blt KaqecrBoM

rrpoBoAIrMbIX Meponpufl .rufi , uu eroull'x rpynnonoil

xapaKTep (o:goponzreJlbHblx, gocyronux)?

02450000017 - forosbl ma BEt peKoMeHAoBarb

opf aHI{3aIIHro colrutulbHoro o6clyxvBaHvlr
poAcTBeHHHKaM 14 3HaKOMbIM, HyxAaIorIHMC.[ B

coIrI4aJIbHoM o6 clYxunaHuu?

0245000005 - VAosrersopeHbl JIH Bsr ycloruxuu

npeAocraBneHnc coIII4tu'IbHbIX ycnyr' B TOM r{Hcre

yAoBnerBopeHHbIX ve6ersto, MqfKHM nHleHrapelt?


